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Carrier Access Billing, the billing of completed calls by a communications company is a very complex process.
The first step is understanding the entire regulatory environment in the various states that the carrier operates.
Next is determining the actual rates that will be charged for terminated minutes.  This task is often daunting, to
say the least.  Finally, once the calls have been rated it is time to process the bills to other carriers and then
collect the funds owed.

Overall the entire CABS process is a very involved and complicated system, one that can lead to a lucrative
bottom line.

Carrier Access Billing (CABS) can be a very profitable revenue stream for any local exchange carrier, yet many
companies rely on out-dated billing systems that ignore many completed calls, or rate those calls incorrectly.
Citynet has developed a CABS solution that not only simplifies the process, but is so precise that your CABS bills
will be virtually indisputable.  CityCabs solution takes a systematic approach to analyzing the regulatory
environment associated with CABS and Reciprocal Compensation, and utilizes your company’s actual Call Detail
Records to ensure that your CABS revenue is maximized.  CityCabs invites you to view an on-line demonstration
of its product so you can see how this it can increase your company’s bottom line.  Sign up today at
http://www.citynet.net.

HoHoHoHoHow does CityCabs help?w does CityCabs help?w does CityCabs help?w does CityCabs help?w does CityCabs help?
Our team of telecommunication and software experts
has great depth of experience in understanding the
concepts of the regulatory environment.  We help you
analyze your regulatory position to ensure that all
carriers are being billed at the accepted rate.  Once
you create the parameters of the system, CityCabs
does an unbelievable job in identifying and rating all
terminated minutes.  There are absolutely no minutes
terminated on your system that CityCabs does not
account for.  You bill every possible minute to the
correct carrier – meaning you get the maximum
revenue possible.

The SysThe SysThe SysThe SysThe Systttttememememem
Created by a carrier for carriers, CityCabs acts as a
service bureau for both ILECS and CLECS.  In addition
to the normal CABS processes, which are addressed
within the framework of our system, CityCabs
contains additional billing and terminating minute
procedures to maximize your revenue.  The system
is hosted within the Citynet Server Farm across
multiple databases and application servers.  The
backend database is built using SQL and all of the
reporting via web access is built using a Cold Fusion
Interface.  Data within the server farm is backed up
daily insuring a safe repository for all of your records.
State-of-the-art firewalls insure security of your data!



Process ManagementProcess ManagementProcess ManagementProcess ManagementProcess Management
The process in getting started is fairly simple.  The
backend software does all of the work you simple
provide the data.  Once you contract with CityCabs
our software engineers will work hand in hand with
your company’s engineering team to extract the data
from your switch and any tandem records that you
have access to.  This data will be deposited into a
secure web directory within the Citynet Server Farm.
Typically customers move the data via FTP to the web
directory daily.  Once the data is housed our team of
engineers will setup nightly scheduled tasks to
migrate the data from the web directory into a
readable data warehouse within our SQL databases.
After this transition, the data will be available to be
rated and bills will be ready to be sent.  CityCabs
manages the entire billing process for you, including
the presentment, printing, and mailing of all invoices.
What about the regulatWhat about the regulatWhat about the regulatWhat about the regulatWhat about the regulatororororory wy wy wy wy wororororork?k?k?k?k?  During the time
that your data migration is taking place our regulatory
team analyzes your ICA’s and Tariffs - dissecting your
regulatory headache.  Once these steps are
completed the billing process can begin.

TTTTTakakakakake a Chancee a Chancee a Chancee a Chancee a Chance
Whomever your company is using now for CABS
service, we’d like to prove to you that we can do
better…returning more revenue to you…with far fewer
missed minutes!  We are so confident in the success
(additional money) that your company will see, we
offer a 100% guarantee.  This means that we will
setup, analyze and rate all of your data comparing it
to a previous month CABS bill.  If the CityCabs solution
doesn’t add more money to your bottom line - your
commitment to us is zero.  That is how confident we
are that CityCabs will find your company incremental
revenue.  Why not take a chance with CityCabs?  This
no cost guarantee will allow you to hold your present
CABS billing company to higher standard, thus making
sure that they are accounting for all of your revenue.
Better yet, CityCabs will continue to provide accurate,
timely and problem free CABS billing for you in future
- at extremely competitive rates!

FFFFFeature Highlights:eature Highlights:eature Highlights:eature Highlights:eature Highlights:
• Built by a Carrier
• Specify Unique Rates based on ICA’s and

Tariffs
• Bills Directly from Switch Records
• Ability to bill Wireless and ISP traffic
• CityCabs bills on Minutes of Use (MOU) and/

or Mileage Specifications
• Ability to bill multiple Accounts
• Complete access to all bills and Call Detail

Records as they pertain to a particular
carrier

AAAAAccount Managementccount Managementccount Managementccount Managementccount Management
Within CityCabs is an online Account Management
System.  This allows you to manage all of your
Accounts Receivables Real-Time.  You can post
payments as they come in.  Additionally, the system
allows you to manage Account Contacts, Manage
Disputes, View invoices, change billable rates, plus
much more.



SerSerSerSerService Bureau Plansvice Bureau Plansvice Bureau Plansvice Bureau Plansvice Bureau Plans
As a software service bureau, CityCabs can be
purchased in three flavors:

CABS Pro:  Already established and just need your
records maximized.  This basic plan is right for you.
You FTP the data, we rate and bill for it, and you collect
the money.   CityCabs handles the creating, printing,
and mailing the invoice you are responsible for the
base data and collecting the money.

Dispute Pro:  Need help managing or fighting for your
disputes.  Let the CityCabs regulatory experts fight
for you.  For a bit extra on your monthly fee, CityCabs
will manage all of the disputes and fight for your
money.

Payment Pro:  Designed for the CLEC’s and ILEC’s
that want to push the envelope with your billing.
Within the regulatory world there is some “grey” area
pertaining to Carrier Billing.  Payment Pro allows your
company to explore these “grey areas” without paying
for it.  You only pay as you get paid.  We will not charge
you for bills that are not collectable.

You really need to take a demo!  Sign up today at
www.citynet.net for a free online demo.  The twenty
minutes you will use visiting a working version of
CityCabs could be the most profitable twenty minutes
you’ve spent in a long time. You will be glad that you
did!

About CitynetAbout CitynetAbout CitynetAbout CitynetAbout Citynet
Founded in 1994, Citynet has been recognized as an
industry leader and CLEC, IXC, and Software
development throughout the industry.  The company’s
core competencies have been developed around
providing high end customer service and
accountability to its entire customer base.
Understanding this, the Company’s software division
has developed a series of OSS type software to better
serve its customer base.  With the expansion of this
suite of products the company has expanded its
product line to include an emphasis on web based
OSS applications.  For more information, visit
www.citynet.net


